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Objective 6  

 
 To assist students in the development of 

the ability to integrate multiple 
perspectives and interdisciplinary 
knowledge as they respond to human 
services problems at a system level 



Objective 6: Three Outcomes  
 
 

• Outcome 1: The graduating student will be 
able to differentiate between a macro 
system perspective on human service 
problems and a micro system perspective. 
 



Objective 6: Three Outcomes 
 
 

• Outcome 2:  The graduating student will 
be able to differentiate between primary 
prevention strategies and a  treatment 
plan. 



Objective 6: Three Outcomes 
 
 

• Outcome 3:  The graduating student will 
be able to demonstrate the ability to apply 
primary prevention strategies to specific 
human service problems. 



Student Products Assessed 
  
 Outcome 1: Objective test questions 

included in four (4) different course 
sections of HUS101 Introduction to Human 
Services, taught by three (3) different 
instructors.  A total of 97 students 
responded to these questions. 



Student Products Assessed  
 

• Outcomes 2 and 3:  A case vignette and 
rubric were developed to assess students’ 
understanding and ability to apply primary 
prevention strategies to specific human 
service problems.  The number of responses 
varied from 65-67, again from four (4) 
different course sections of HUS101,  taught 
by three (3) different instructors. 



Rating Procedure 
 
 

• Individual instructors used the rubric to 
rate the responses of their students.  
Summary data was then reported to Jane 
Gagliardi, Program Coordinator. 



Analysis  
 

• Outcome 1:  Of the 97 students, 89% 
demonstrated accurate understanding of a 
macro system perspective and 91% 
demonstrated accurate understanding of 
the micro system perspective. 



Correct 
89% 

Incorrect  
11% 

Question #7: 
Macro Systems 

Correct 
91% 

Incorrect 
9% 

Question #9: 
Micro Systems 



Analysis  
Outcomes 2 and 3: On a 4 point scale with ratings from 0-

3, of the students assessed: 
 
• 85%  were able to identify a target problem for primary 

prevention. 
• 55% were able to give an example of a primary 

prevention strategy for this problem and explain their 
answer. 

• 97% were able to identify a target problem that meets a 
definition for either secondary or tertiary problem. 

• 88% were able to provide an example of secondary or 
tertiary prevention that could be developed for this 
problem.   

 



 
 
 
 
Question: 

(Number) Percentage of Students Rated as:  
 

Percent of 
students 
receiving 
a “2” or 

“3” 

-0- 
Student does 
not address 
question or 

show 
understanding 

-1- 
Student 

demonstrates 
some minimal, 

partial 
understanding 

-2- 
Student 

demonstrates 
partial, nearly 

complete 
understanding 

-3- 
Student 

demonstrates 
clear 

understanding 

1A: Identify a target problem for 
primary prevention. (n=66) 

(9) 14% (1) 2% (6) 9% (50) 76% 85% 

1B  Give an example of a primary 
prevention strategy for this 
problem and explain your answer. 
(n=65) 

(20) 30% (10) 15% (8) 12% (29) 43% 55% 

2A: Identify target problem that 
meets definition for either 
secondary or tertiary problem. 
(n=67) 

(1) 2% (1) 2% (1) 2% (62) 95% 97% 

2B. Provide an example of 
secondary or tertiary prevention 
that could be developed for this 
problem.  (n=67) 

(5) 8% (3) 5% (12) 18% (45) 69% 88% 



Results 

 
• Outcome 1:  A correct score of 85% of the 

students was considered to be successful.  
The percentage of correct scores for 
questions regarding micro and macro 
perspectives easily met this criteria with 89 
% and 91% accuracy. 



Results 
• Outcomes 2 and 3: Students were 

successful in 3 of the 4  criteria. 
 

 Students were least successful in applying a 
primary prevention strategy to a problem 
within the case vignette and explaining their 
understanding of primary prevention. Only 
43% of the students showed clear 
understanding (achieving the highest rating of 
“3”). 



Discussion  
• Sample size was reasonably large 

suggesting that we may generalize with some 
confidence. 

 
• As an overall group, students were able to 

successfully identify correct definitions but 
had difficulty with application of concepts. 
 

• There was considerable variability in ratings 
among students. 



Action Plan 

 
 

• Results suggest that program instructors 
need to work with students to deepen their 
understanding of primary prevention. 
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