November 19, 2008

Graphic Design Program: Summary of 2007-2008 Gutcomes Assessment Work

Outicomes Assessed:

1, Demonstrate appropriate knowledge and application of industry standard
software.

2. Demonstrate appropriate knowledge and use of industry standard hardware
such as scanners, printers, computers and portable storage devices.

3. Effectively participate orally in critical analysis of visual work.

4. Demonstrate appropriate knowledge and application of industry standard
design software

- Assessment Instrument - The Employer Survey:

The faculty in the Graphic Design Program at NECC were interested in finding out
whether students were acquiring, through the program courses, the knowledge and skills

_ relevant in today’s job market, especially regarding computer-related skills. We were
interested in what employers—not only in the Merrimack Valley, but beyond our area—
thought to be important for anyone entering the graphic design or related work area.
Further, we thought it important to try to obtain information which would help us identify
* trends, which would help us in maintaining program currency.

Towards these goals, the facﬁlty created an Employer Survey, specifically designed to
obtain employer importance ratings concerning skills currently being taught, as well as
those that might be important to either include or give more emphasis. These included

- - graphic design skills, graphlc ‘design software skills, as well as personal and professional

skills.
Process: Creating and Distributing the Survey:

The first step was discussion within our department concerning skills that would be listed
in the survey. Faculty ideas were used to draft the survey. Ultimately, skills were
grouped into categories, such as “Graphic Design Software Skills” and “Personal and

“ ‘Professional Skills.” Also, Part One of the survey included skills currently emphasized in
the program, while Part Two listed skills currently considered as “optional.” Four rating
levels were used being, “1 -Not at all important”, “2 -Mostly not important”, “3 -
Somewhat important,” and “4 -Very important”. Drafts were distributed to faculty and
multiple meetings were held to further discuss and refine the instrument. The final
version was ready in May 2007. (See survey included in this report.)

The Coordinator of the Graphic Design Program solicited company names and addresses
from faculty teaching in the Art & Design Department, which includes Graphic Design.
The Coordinator made copies of the survey, created a mailing list and mailed out the



surveys along with a cover letter. Approximately 100 surveys were mailed to graphic
designers, print shops, and educators as well as related design businesses.

Process: Returns of the Survey:

The Coordinator of the Graphic Design Program collected all returned surveys and these
were given to the Director of Academic Program Review and Assessment for further
analysis. There was a total of 26 respondents representing a cross section of graphic
design work sites.

Analysis:

The employer ratings were summarized for each identified skill. Tables showed the
numbers of raters at each rating level for each skill, and tables and charts showed the
percentages who rated the skill a “4”, or either a “3” or “4.” (See survey results included
in this report.)

Results:

The results were shared with the Art & Design faculty in the fall 2008 semester. Several
meetings have already taken place and more meetings are scheduled to look at the results
from this survey. We are now meeting to suggest changes to our Graphic Design Program
that will ensure our students are getting all the skills necessary to enter the work field or
transfer to a four-year degree program. |

Faculty were pleased that the Graphic Design Software Skills of In-Design, IHustrator,
and Photoshop were all rated as very important, because these are the basic computer
skills taught in the Program. We were surprised that Drawing and Ilustration were not
rated higher. The Personal and Professional Skills were very interesting as high
percentages of employers rated “Writes Clearly” and “Oral Communication” as “Very
Important.”

Faculty Discussion, Employer Feedback and Action Plan:

The faculty discussion of the results of this assessment was positive and very productive.
All faculty understand and agree that we need to work with students on oral
communication skills. We are just starting discussions on how to address this by either
adding Public Speaking to our program and/or increasing expectations for
professionalism and the use of industry standard vocabulary in critical analysis of visual
work. o

Faculty discussion of the survey results will continue. The survey has provided us with
an important opportunity for dialogue, affirmation of the work we are doing in our
courses, and guidelines on how to improve the learning experience for our students.



Graphic Design Skiﬁs Survey Graphic Design Associate in Arts

Degree Program

Norchern Essex Community College
100 Elliott Street, Haverhill, MA o1830

Name & title (please print)

Department Chairperson: Patricia Kidney
pkidney@necc.mass.edu
978-556-3389  Fax 978-556-3135

Telephone & email

Company Name & Address

Briefly describe your business, and its graphic design functions.

PART ONE
The Graphic Design degree progeam at Northern Essex prepares
students with respect to the following skills. Using the rating scale 1 b 3 4
on the right, rank the skills according to their importance forentty  Notat all Mostly not  Somewhat Very .
level positions in your branch of graphic design. important important ~ important  important
Basic Graphic Drawing O O O O
Design Skills . Design 0 0 ] m
| Typography O [ 0 0]
fllustration ' 0 0 O
. Calor O O O O
. GrapmicDesign ~ - -~ Dreamweaver O ] O - 0
Software Skiils Flash O O ] [
InDesign | 1 0. |
lustrator 1 ] O |
Photoshop O 4 O O
XPress M M M O
Personal Writes Clearly O 0 0 o
and Group Critique Process OJ O O 0
Professional Library & On-line Research 0 0 0 0
Skills . - Qral Communication . O ! O |




PART TWO
These are optional skilis in NECC's graphic design program.
Please rank their importance in your branch of graphic design.

1
Notatall
important

2

Maostly not
important

3
Somewhat
impartant

4
Very
important

Design & Build a Basic Website

Skilly Digital Photography

Digital Asset Management

Film & Wet Lab Photography

Lettering or Calligraphy

Typesetting with Professional Fonts

Prepress

Color Management and Callibration

Digital Video

Digital Sound

20 Animation

3D Animation

Advertising

Entrepreneurship

O ooooooooiooio|oo

OO OOy ohoiaooooae

OO ogioooolglomrmiaio

ololoiolololoiololo|olololio

Other Important Skills (Please List)

Ldditional Acrobat

Scftware Skills _ Bridge

After Effects

Fireworks

HTML Code Editing

PowerPoint

O|oaoico

Oogo|o|s.

OOo|holg

OO0 g

Cther Important Software (Please List)

Please feel free to add additional suggestions or comments here, or on the back of the sheet:

How many peaple do you imagine hiring over the next year?

Would you hire someone with an Associates Degree in Graphic Design?

Have you ever hired a graphic design graduate from NECC?,

Your signature

Date




000t Qo8 009 - ooy 03074

]
saBejuasiad sbuney _ :
i

4
1o ¢ Bunes buas|as
sbejuaniadno

t Bunel Bunosas
abejuastodm

SIS

L Bumelg
s|IMs ubisaq opydess oiseg
0001 g'gg £2 € 0 0 J0j0D
269 gLl € Gl 8 0 uonesn|jj
000l 588 €T g 0 0 AydesBodA |
296 2’96 G2 0 } 0 ubisaq
gl [A:]) g l L 0 Buime.g
s|Is ubiseq 2a1ydels) diseg
¥ 40 ¢ Bunel } Bunes jueyodwl  juepodw  juepodwn  Juepodu
Bupoejes Bupoajes FYEY jeymawiog jJou SO e 3R ION
abejuaniay obejuaaiad :

14 € A I

" Bufjes pajosies oym Spuaplodsel Jo EQEE“E

‘uBisap orydeib jo youeq 1nok uf suoisod raasy Aijus 104 mocmtoq__‘? i3y 01 Buipioaoe syiys oy sued Jybu ey uo ejgas
Bunes sy Buisn sy Buimoyfos oy 03 Joadsat ypm spuspms sasedaid xmm.wm wisypopn e weiboid aaibap ubisaq oiydeis) sty
: (92 = syuapuodsal jo sequinN) INO LUV

8002 ONIUdS
SLINSIY AJANUNS YIAOTdINT WVYEOO0Hd NODIS3A O_In_éw

800¢ '6 Jequisidag



sabejuaalad sbuney
000t 008 0’09 o'or aoC o0

$s81dX

v Jo
¢ Bunes Bunoajes
afeluaniad @

¥ Bunes Gunoajes
abejusdisd W

doysojoyd

Jojedysn||)

SIS

ubisaquy

yseld4

IaABaMUIERI]

S|P ademyjos ubisag olydess)

»Jaubisap gapn ssspun, 'pejou juspuodssl suQ ,

008 07¢ 1214 b 8 [4" Z £ SSsaudX
0601 £'¢6 9C G ¥z 4 0 0 o doysojoyd ;
096 009 SC 1t Sl 8 2 )] : Hoyensnij|
L'l6 £'eg e Z Oc Z [ 0 C uBisaqui
299 8'eT ¥4 s G 6 ¥ £ fusely
Ly LVZ ez o G g / g E laARaMWEal(
P s|is aisemyog ubisaq oiyde.
t 4o ¢ Buned ¥ Bunea sesuodsas o | esuodsas (| Juepodun  juepodun  juepodw)  juepodun .
Bunoajes Buijosjas Joquumy __mw.oum CON - JAEY jeymawiog jou AJSoly e e uOZ
obejuociad  eobejusdlay , D

¥ € [4 k!
"r Bupes pejos|as oym Ssjuapuodsal JO JAGUINN
[

1



sabiejuaniad sbupey

o000t 008 009 00r 002 00

UONEIUNLLILIOD
e1Q

¥ 10
¢ Bunes bBunoa)es yoreasay

sbeyusasad @ = . II - e Iy

¥ Bune) Buinaras

siiivs

ebejuaniod | AR . anbiug dnoro

|
S|INS [RUOISSaJ0id PUE [BUOSIa

WHoMm Juesaud Lued noA 1 ale nod saubisap e peoB moy juepodwiun st 3, ‘pajou Juspuodsal suQ ,

¥ UOHEDIUNWIIOCT [BID

000} G'g8 SZ 0 «E£C £ 0 0 ;
0°96 0'ge SC 4 6 Gl b 0 . yoteasay aull-ugQ g Areaqi
2’96 oy 9z 0 4] £l L 0 - [iss90014 enbpug dnoin
296 69 14 10 8l Z L 0 | Area|n selum
L S|IDS [BUOISS3J04d PUR JBUCSI
¥ mo £ Bunes mv Buie. sosuodsai jo | esuodsas | juepodwl  juepodw)  juepodw juepiodiuy
uyosyas uyasjes || Jequinu pejo 0 ‘ 1
abejuaniog abejuanlayg 7 el N . EM> am_._BMEom ot \Mamos_ we wdr qu

-+ Bunes pejosas oym spepuodsal jo gqu:Z

'



4 3ioMm JuDsaid o) 9jge Bulag - sJuUSD YIM mc_xuo.,sx
syoafoid 0} yseosdde juoneodde o_mmum“:m,‘ 9
ubisap |lews ‘'S80 '@ SPIEPURIS QM mc_vcﬁwhwuen -
saseqejep Jayjo
0} ®)e|2i pue lom saseqeiep moy Buipugisiopun ‘Bunund ejep siqeleA SB Uans 'sa|qeuEA Ui Buijiops <
Bundeouon «
subledwes pajeibojul Ajlewadss 'subjedwe) «
Anigesn <
Adoa 1e21B Buiziuboosy « S
"9pnIe iom wea | 'Bulpling wea] 4,
. ubisap ybnouy)
pue Allequsa sanesway) ssaidxe o) Apge ‘Bunum Ados Aousysisuod ‘UBnosy-mofjoy 1daouod e sessn £
{¢main inoA ur diysinauaidanus s| siy}
sdeyieg) Aem Apwy e up wayy ysydwoooe o} pue syse} ajdiynw sbeuew pue yoel) o) Amay z
UONONISUOD Ja)15] JaACD pue awnsay !s|s Bunsyiew pue sajesg |
(sesuodsas g) (3s17 oseald) s|ng JueHoduw) Jayip

o' SNO0} INOA s ey Ssejun juepodw JON,, 'sie 0M) 958U} Jey) pajou Juspuodsal sUQ .,
. 195aNs |IYS s|genjea Laa e, aue sa1afio) \noy SsaU) Jey) pajou Juapuodsal suQ ,

6'¢l 8'v¢ ior4 z g 6 v r , diysinauasdasjug
0'89 0'0¥ ST {0 0l L 9 z Butsiiaapy
002 08 5¢ 1o Z € Ly B Juonewuy gg
082 08 G2 0 Z g 8 Ol .uonewiuy 4z
0'0p 08 LT lo z 8 9 6 punos |enbiqg
0'8¥ 08 Sz 0. Z ] 4 6 L03pIA tenbig
0'¢6 0Zs G2 0 gl oL r4 0 uopeiqiied pue Juswabeuey Jojo)H
0001 0'89 ¢ o i1 8 0 0 ssaidatg
0'96 08 T4 -0 1z £ } 0 = S04 JeUOISSaJ0Id YIm BunjesadAl
0ze 00 74 0 0 8 0l L | [&udesbyjes so Buniepen
0t 0y G2 0 L 0 Ll £l i |/Aydeibojoyq qetjam pue wpy
9'69 L'1e A z 5 i 9 b i [huswebeue Jessy [eubig
098 0’9l T4 o 14 Ll e L g AydeiBojoud jenbiqg
008 02t T4 0 8 A 4 L L1 |ilensqem oiseg e piing 3 ubiseq
: . | S|IINS |euolIpE

t 4o ¢ Bunes ¥ Bunes sesuodsasjo | esuodsas || juepodw  juepodwi juepodu Juenodun

Bupoojas Bunosjes JoqLuny (gjo | oN ISEY jeymawiog jou Aj3sop e um‘ _awoz
abeyuaniag  abryuacseq a v ¢ z _‘w _

* Buyeds pejosres oym sjuspuodsal jo JaquinN

‘ubisep oryde.h jo youeiq snoA uj souepOdWy oY) yuel 9Ses)d .Emmw_moa ubisep onydess s,00H 3N Ul sints feuondo ale eset
((romy pey ayardwios o) jou pajosls vcmbcoqmmg 8UQ 'GZ = SjuBpuUOdsd jo sequiny) OML LMY



14
1o ¢ Bujes Gupoejas
abeluaniad @

¥ Bujes Bunosias

afieusnisdm

0001l

0

0

2

sabejuaossad sbuney

0’09 0o

L] 1 4

SIS 1BUORIPPY

diysinauvaidanugy
Buisipaapy
UONEWHUY OE
voReWIuY gz
punog febig

oapiA [enfig

uoieIqied pue
awabeuepy ojon

ssaidaly
SJUO 4 |BUCISS D)0
ypm Bumasadi)

AydesBijren
10 Bupapen)

AydeiBojoug
GET 13M pue Wity

Juswabeueyy
jossy |gjIBIQ

AydeiBojoud jepbiq

NS
olseq e ping ¢ ublsag

Sis




safiejuaniad sbuney .
0°00L 008 0’09 ooy ooz 00

u|edismod
Bulnp=t 2po TNLH .
. 0]
¢ Bues Buyoajes
! afejuscied @ sSylomaily o,
9
P ooy
abpug
1eqoiay
SIHAS alemyogs jeuonippy
mmmaxww.:msc Z .
Jojensny| ‘doysojoud 'ubisaqu
ﬁmmmcoo.,wmg 2} (1511 asead) sremyjog jueprodwy 18yY3Q
, ‘
£'85 202 ve I g 6 14 9 | V julodiamod
sey 0'el €z 4 £ L L 9 | |[Pump3a epod TINLH
<62 00 e b 0 L ol Fi | ,ﬁ S)lomall
Gt ] £ L 0 B8 6 9 | | S)09)i3 JoYyY
£'8g 0’0 vz ! 0 7l ¥ 9 . |ebpug
0’00l 009 GC 0 GL 0L 1] 0 i peqOIOY
_ b SIS aJemyog jeuonip|
¥ 40 ¢ Buey ¥ Buiea sesuodsal jo | ssuodsas || yuenodun  jueyodunr  juepoduw Emtom_E_
Bunposjes Buposias || saquunu jejoy oN Kiop jeymawos Jou ARSol] I8 3e JON
sfejyuaora obejuasiag . ¥ . ¢ z r, 7

" Bunes pejosias oym stuapuodsad jo Jaquunp

(panupuod) OMU. 1Y



paiojdwa-jies SSIMIBYIO J9oURI-23J) JOJLIM JBOIUYDS) JO Jojeonpa “6'a ,,

.+ SIUBPNIS dO-02 pash aAeY SAA, .

paAo|dwa-j|as asimisaylo 190UB-234 IS)IM |B2IUYDS) JO Jojeonps “Be
w SBOUBJSUL ISOLU Ul SSjepIpued sJojayoeg Jsurebe Buadwoa oq pinom Asyj inq-

s ~ YNO
BL . ON
b seA

&003N woyy sjenpess ubisep sydedd e pasiy JaAs nok ant

xrux

H rER

+ ublsap ul uolesuta sWwos 3 Joslgns oyjoue U yg e jses| je asinbai app, 'PRJOU JUSPUOASEL SUQ | 4

« 49 10} ool Aensn -ojjojued uoe spuadap, pue

»

" uonisod Jojunl & Jo4,, *, 'paiyiienb azem Asuy 4y, |, "e916ap € uey} Juepodu aiow S eousladxe INg, '91oM SJUBLILIOD sjuspuodsay

L _ 4N

1} e VNG

I “ Y44 s2ald
b 20ABIN

-y v T nuva

£l - wm\_/

eubisag o_;nmbo :_ 291ba( 5,9]1E100SSY UE yJIM 2U03WOS ad1y nok pino

pakojdwa-jes mw_‘émzwo‘w._hmocm--mmt JallimM [BDIUYDR) Jo Joyeanpe Be

«AlnjedoH,, ‘pappe auQ ,,
AN 8y} Ul 3g pjnom aJ|y Jey) pejou aup -

m \_ **¥<ZD

L o slaouesal) +01
L SR

b I 4

«€ Tl

£

Z 1) Aaissod

L ‘i eunsjoN

L R A

8 0

iJeal %xm: ay3 Jaao Bury suibew noA op gjdoad Auew mc



Aloisiy pe Jo mmum_.so,_._v_ Buons saey u_:mr_w v

sIo0W ssnosip o) Addey  apod Auip $8iE810 JaABaMLESI()

B0UIS JaAeamuIealq Uyl TWLH ui Buipods-piey yoes) o) Juepodus si0w s1 )| 'S8 PUB TWLH au} Jo diysiaumo aaey s ng 3jdoad [eaiuyoa)

8J0W UM AI9AIJEIOGRII0D YI0M PUE - [[BLUS 'gaMm ‘Julid - BIPSUL ||B S50ID. [98)-U-300| SIjU2 BY) UBISOP PUE PUS-0J-PUS WOJ) MOl BIJUS Jey) aZI|enjdaouod

ues oym sioubisep 1oy 400| | "(93)-u-300] BWES 3Y) U ||B 'sousadxa JaW0ISNd payiun e Bunesls 1B Uoewuod e sajeiaust jey) a)isgam

B 0} JSUYAUIY SSAUP Jey) ‘|lew sy} ul preo jsod e jeb Aew 1swolsno e asaym subiedwes Bugesew pajelBajul Buneaio plemo) puas) e s| 913y} Mou 'os|y

"SUORN]OS X0G-8U}-J0-IN0 328as g Jusiedwl aiou aJe 'Yelo

e paonoeld JaAsU SABY OYM SSUO L) "SIEMYOS 9 JSINdWIOD By] Jo SuW) sy Bulysnd pue seaps _mc_mco atow ypm dn Bunuod e 1a)jaq ale - reynb ay
Buikerd ‘AydesBijes "Bumyuy 3 oq - SPUBY NIBU} YIM JNJS OP O} PaUIR)] SJE OUM SBUO U} JeY) ﬂmcm_mmv ho jusudofaasp g Buuy >E Ul paoljou Alleal sA €

, :o_Ho:bmcooo__oanA
"subisap aysyey jey) joeloid B sunjoeinuew Jo Juud o) ssesoud m>;omtm-umoo 150U By} SUILLIDISP 0] YDIyM U] JBUUBy o -
W ﬁ UORONNSUOD D4 /PIg Ul «

! *ABojounis) Juld «

P ‘sasgaoosd Bunuud 19s)0 pue [Bubig -«
;Jo Buipugjsrapun poob | m aAey 1snul spe oydelb pue sisufiisep Bulidsy g

"Play ay; Bunisjus jo uonusjul OU BARLY NOA JI JuBHodWI SE JoU SI cm_wmvu aan qol ey uo Buipuadap Jayip Aeus SIS |

(sesuodsai vv...mucmEEOu 10 suonsaBbns jeuoiippe ppe 03 991 199} 95e%



