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Context 

The vision of this goal team is to provide students with comprehensive career development services including 

access to internships, career exploration, experiential learning, and job placement. 

Accomplishments 

 Re-Organization of Career Services under Advancement: in March of 2020, Career Services officially moved 

under Advancement and reports directly to Allison Dolan-Wilson, VP of Advancement. Under this new 

leadership structure, Career Services is increasing their partnerships with Alumni Relations and Corporate & 

Community Education, along with Fundraising and Development. Key highlights include: 

o Regularly scheduled meetings with the Alumni Relations team in order to plan and execute 

programming for students. 

o Collaboration with the Alumni Board to offer Career Services to students, including advertising 

Handshake, getting the Board using the platform in order to pilot some mentoring opportunities. 

o Established process and definition for Alumni Career Services at NECC. 

o Cross training on the technology platforms used in each area and using these platforms and data to 

inform our ongoing work.  

o Utilizing LiveAlumni to connect with current employment information, which will provide additional 

relationship building opportunities. 

o Inputing all of our contacts into RaisersEdge, our CRM, to house the relationships in one central 

location and to enhance our outreach strategy and ability to make data-informed decisions. 

o Regularly scheduled prospect meetings for consistent and informed outreach strategies.  

o A joint approach towards employer relations with MassHire, along with expanding our capacity to 

serve students through a partnership with MassHire. 

o Refocusing the department on data and establishing a series of goals and metrics for the year. 

 Handshake: 

o NECC was the first community college in MA to launch Handshake, which is the #1 recruiting 

platform/CSM in Higher Education. We launched to employers in July of 2020 and to students in 

August 2020. Since its launch, key highlights include (as of 2/23/21): 

 781 activated student accounts, including 145 alumni accounts 

 23 staff/faculty accounts created from 16 academic areas to help with student engagement 

 476 MA based employers connected with NECC on Handshake, 134 of those are regional  

 847 MA based job postings available to students and alumni 

 4 Virtual Recruiting Fairs piloted during the fall semester with Civic Engagement/Service 

Learning, Health Professions, Business & Accounting, and STEM 

 131 Virtual Employer Information Sessions were made available through Handshake to NECC 

Students & Alumni from companies including, YMCA of the North Shore, Proctor & Gamble, 

Schneider Electric, United Health Group and many more 

 Academic Center Programming: Career Services continues to collaborate with the Academic Centers to offer 
programming for their students. We are expanding our Workshops by Request as a service to faculty. This 
service is on track to outpace our 2019-2020 offerings, with 27 in-class presentations completed or scheduled 
and more coming in each day. We continue to collaborate on Navigate Appointment Campaigns and on 
planning specific recruitment or career-related events. 



 Career Services to students: Career Services increased student appointments by 7.5% in the fall of 2020, 
compared to the same timeframe in 2019. We aim to increase our student appointments overall by 10% for 
this academic year. We are also working with MARCOM to increase awareness of our services through social 
media channels.  

 


