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E-SERIES FORMS: MAKING ASSESSMENT MORE EXPLICIT 

 OPTION E1:  PART A.  INVENTORY OF EDUCATIONAL EFFECTIVENESS INDICATORS 
 

 

 
 

CATEGORY 

(1) 
Where are the learning outcomes for this 

level/program published? (please 
specify) 

Include URLs where appropriate. 

(2) 
Other than GPA, what data/ 

evidence is used to determine 
that graduates have achieved 
the stated outcomes for the 

degree? (e.g., capstone 
course, portfolio review, 

licensure examination) 

(3) 
Who interprets the 

evidence? What is the 
process? 

(e.g. annually by the 
curriculum committee) 

(4) 
What changes have 

been made as a result 
of using the 

data/evidence? 

(5) 
Date of most recent 
program review (for 

general education and 
each degree program) 

Associate in Science 
Public Health 
 

https://www.necc.mass.edu/wp-

content/uploads/health/public-

health/Public-Health-Program-

Handbook.pdf 
 
The outcomes for the academic 
year 2020-21 will be updated in the 
handbook by Fall 2020. 

The Public Health Program 
has an assessment process 
that collects multiple 
sources of direct 
measurements and 
indirect measurements. In 
addition students 
complete 120 hours of 
supervised internship in 
the field. This year due to 
the Covid 19 outbreak 
student in person 
internships were 
disrupted.  
In order to redesign 
assessment and ensure 
that students completion 
of internship skills we 
provided the opportunity 
for students to attend 
online trainings and 
webinars. In addition 
many of our students 
participated in the 
statewide initiative of 
contact tracing. Exposure 
to Public Health learning 
was very real for our 

 In FA2019, the 
Program 
Coordinator 
reviewed the 
results of 
assessment and 
reported these to 
the Assistant dean 
of Health Divisions. 

 The Program 
Coordinator also 
presents results to 
the Public Health 
Advisory in the fall. 

 The results from 
the pre post quiz in 
CHW 101 will be 
collected and 
submitted to the 
Program 
Coordinator.  

 Based on 
discussions with 
the Dean and 
Assistant Dean and 
presentation to the 
Health Advisory 

The changes that 
have been made 
to the PH program 
are as follows: 
1) A complete 
assessment and 
rewrite of the 
learning 
outcomes. The 
outcomes were 
reviewed in 
October 2019 and 
again in March 
2020.The new 
outcomes strive to 
be succinct and to 
address the reality 
of an Associates 
level education. 
For example we 
no longer suggest 
a student will 
complete a 
community needs 
assessment which 
is something 
normally done at 
the local PH 

The Public Health 
Program is due to 
be reviewed after 
its first five years in 
existence .This is 
due 2021. 
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students and there were 
many opportunities to 
access learning and 
experience in the field eve 
n as our lives were 
disrupted. 
In CHW 290 the internship 
class the indirect 
measurement of a site 
supervisor survey was 
integrated with a 
reflection paper. This was 
especially useful in 
instances where a site 
supervisor could not 
complete an evaluation 
due to Covid 19.The 
reflection paper may now 
be used as an additional 
assessment tool for CHW 
290 the Public health 
practicum. The program 
Coordinator will bring this 
concept to the Public 
Health Advisory board in 
the Fall 2020 meeting. 

 These final reflection 
paper assignments will 
be loaded into TK20. We 
have limited faculty to 
complete juried 
assessment- there is 
only one full time 
faculty .The goal would 
be to  engage a willing 
adjunct faculty member 
to review the reflection 
paper in TK20 in the Fall 
semester. There is a 

Committee any 
necessary action is 
noted and put into 
an action plan.  

 The results of the 
data are shared 
with all adjunct 
faculty and the 
Public Health 
Advisory 
Committee. 
 

department level. 
The update shows 
that students will 
develop a needs 
assessment and 
create a plan to 
educate a selected 
population on 
health risk 
modification. 
In addition the 
wording of all the 
outcomes strives 
to be clear and 
more concise for 
students. 
2) We also 
developed a 
Pre/Post quiz in 
CHW 101 which 
teaches the 
fundamentals of 
Public Health. It 
should be noted 
that this class is an 
open elective and 
we find the range 
of knowledge, 
skills and 
engagement in the 
topic to vary 
amongst the 
students.  
3) Learning 
outcome 4 which 
addresses the 
students 
complying with 
the Massachusetts 
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rubric available. 

 CHW 101 is the only 
course that is offered 
twice in this program. 
We have two separate 
faculty members 
teaching this entry level 
course. A quiz and a 
discussion were 
selected for assessment 
of program Learning 
Outcome 1. In both 
cases the instructors 
utilized   module 5. A 
scoring rubric was used 
and the direct 
measurable goal was 
achieved. More than 
75% of the students 
achieved mastery or 
exemplary.  

 CHW 206 is the 
penultimate course 
taken in the Associate 
program and also fulfills 
the criteria for the core 
skill in Information 
Literacy. Students in this 
class read The 
Prevention Diaries and 
answer regular quizzes 
and discussion 
questions on the social 
determinants of health 
and public health policy. 
They are exposed to 
various interventions 
that address public 
health and learn about 

Code of Ethics for 
Community Health 
Workers will now 
have three levels 
of assessment 
which will include 
CHW 290 
discussion and site 
supervisor 
evaluation and a 
CHW 103 artifact. 
In the Fall we will 
confirm that the 
CHW 290 
reflection paper is 
included as an 
additional artifact. 
In addition the site 
supervisor 
evaluation of this 
outcome has now 
been changed to a 
required score. 
There is now no 
possibility for an 
NA on this skill. 
4) With regards to 
performance in 
CHW 206 
Information 
literacy paper we 
will continue to 
engage the library 
and writing center 
as compulsory 
points of contact 
for this paper. In 
addition the 
Program 
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organization and 
policies in detail. This 
course was selected to 
measure learning 
outcome 1 at the 
mastery and expert 
level. 

 Assessment of artifacts 
in this course showed 
that this written paper is 
still a challenge for a 
few students and that 
ranges are varied. 89% 
of students showed 
proficiency and of those 
60% showed exemplary.  
10.5% of the students 
are showing emerging 
skills and struggling with 
the writing and analysis. 

 In compares to the 
written paper the final 
exam showed that 80% 
of the students showed 
exemplary- whilst 20% 
showed proficiency. This 
result points to the need 
for continued practice 
and support for 
students who are 
weaker in independent 
written skills and 
analysis. 

 
As an indirect 
measurement, the Public 
Health Program utilizes a 
final Student Survey that 
students must complete 

Coordinator will 
continue to 
address student 
weakness by 
emphasizing to 
students the 
importance of 
utilizing Academic 
Coaching and 
tutoring centers. 
The Program 
Coordinator 
currently strives to 
refer students for 
support but may 
have to be more 
proactive on these 
recommendations. 
The faculty in 
CHW 206 will also 
consider changing 
up early 
assessments in the 
course to include 
another written 
assignment 
beyond discussion 
.This assignment 
will underline the 
skills needed to 
prepare to write 
the final paper. 
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before submitting their 
final discussion in CHW 
290. The purpose of this 
survey is to allow students 
to rate their learning 
based on their 
understanding of the 
Program Level Outcomes. 
 

      
Institutions selecting E1a should also include E1b. 
 
 


